Spa Opening Form

Spring is right around the corner and that could only mean one thing.  It’s time to get the spa up and running for the season!
What Aqua Pool & Spa Pros does when we open your spa?
We remove the plastic liner and/or anti-freeze that was used to winterize the spa. We clean the interior, install all jet and suction fittings, clean and protect the cover with a special vinyl protectant, fill and start up the spa. We then check the spa equipment components, filter, heater, pump, controls, and ozonator. Minor repairs can also be done at this time if necessary. 

We can also deliver any chemicals that you may want to purchase at this time including your Nature 2 cartridge or @ease Sanitizing System and Serum Water Care. Please feel free to call our retail store if you would like more information about these products. 
We highly recommend having your ozonator checked and replaced when necessary. Ozonators help destroy and eliminate harmful bacteria and chloramines. They make maintaining the water clarity and balance much easier. These units typically only last 2-4 years depending on the brand. We only use the highest quality, large capacity ozonators. A new, working ozonator will easily pay for itself in chemical savings alone. 
All work is billed out on a time and material basis plus service call.
Extra large spas and Swim Spas take much longer to open and are usually done by 2 men.
We recommend that your spa is opened prior to May 1st to avoid scheduling delays.
Please fill out the form on the back side of this page. (
Mail or fax it back to us so we can schedule your preferred spa opening date as soon as possible. This form is also on our web site www.aquapoolspapros.com
Please remember that all pool & spa openings, closing, and repair invoices are due at the time of job completion.

Fax # 847-265-5282      Scan or email kim@aquapoolspapros.com

Spa Opening Sign-up Form
	Name
	

	Address
	

	City
	

	Zip code
	

	Phone#
	

	Cell#
	

	Email:
	


Preferred opening date: _____________.  We will call or email you to confirm the date.

Some Saturdays are available upon request at an additional $20.00 per hour.

Please replace my ozonator if necessary?  
Yes
    No 
Please Circle the any of the following for us to deliver:
Nature2 cartridge
 @ease 
PH Decreaser
Stain and Scale

Chlorine Concentrate
Spa Shock Oxidizer
Spa Shock Extra

16 oz Serum 
2L Serum
 Serum Cleanse
Also bring the following: ________________________________________________
_____________________________________________________________________
$100.00 deposit is required to hold your date. ($10.00 cancellation fee)

We accept:
 Visa      Master Card 
 Discover
 American Express      Check

Account #_______________________________________ Ex. Date___________ 
Security Code_________

My signature authorizes Aqua Pool & Spa Pros to use my credit card for the deposit and unpaid balance.
Signature_______________________________________ Date_________________

Payment is due in full at the time of your opening. You will either need to be home to pay for work performed or we will need to have your credit card # on file.

Fax # 847-265-5282      Scan or email kim@aquapoolspapros.com
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Welcome to the 2020 Pool & Spa Season
We’ve been looking forward to spring for what seems like forever. Fingers crossed we will all be able to enjoy a sunny, warm and dry spring this year. After enduring two rainfall record breaking years in a row, we all deserve a break. 

We are in our second year using our new business operating system with great results. Over the winter we have had a chance to utilize more aspects of the program to its full potential. In doing so we will be able to service your needs better than ever before. 

One advantage of the new system is improved communication with our customers. By having your email address on file, we will be able to contact you with pool and spa opening dates and confirmations more quickly, send you updates, and send repair progress reports. We will even be able to send you before and after pictures of your pool or spa projects taken by our technicians while on site.  

Please remember that all pool and spa openings, closings, and repair invoices are due at the time of the job completion. 
The only exception to payment due after service is our weekly cleaning service customers. These are billed on a monthly basis. 

Another advantage is that our weekly service customers can pay their invoices online with our new Online Bill Pay. 

Payment options:

	· Check or cash given to the technician once the job is complete.

· Credit card number given to the technician once the job is complete which will then be run once back to the shop.

· Credit card number given prior to job to keep on file for services.


Thank you for your continued support.
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