       Pool Opening Information Sheet

              Above Ground Pools:







We will drain and clean the pool cover, vacuum the bottom and brush the walls of the pool as best as possible, install the ladder or steps, pool fittings, and hoses. We will test the filter system and heater and leave it ready for you to start up once you fill the pool. Cloudy or algae filled pools may need more than one cleaning which is not included.

Because of the numerous sizes and conditions of above ground pools you will be charged on a time and material basis. 
You can save time on the job and money by draining water off your pool cover prior to our arrival. 
Note: Any pool that is partially in ground with a deck around it is usually considered an in-ground pool.
                            Save 10% on the pool opening labor if you open by April 24th.
In-Ground Pools:
             
Spa openings and pool repairs during the pool opening are charged on a time and material basis.
Larger pools and custom pools with water features have additional charges.

We will drain and clean the pool cover, vacuum the bottom and brush the walls of the pool as best as possible. Clean the skimmers, equipment and deck area.  Lubricate and lower any deck anchors. Set up and clean all pool deck equipment, test and install any underwater lights. Set up and test the pump, filter and heater, and start the pool filling. Cloudy or algae filled pools may need more than one cleaning which is not included.

There is a $100 deposit required to schedule an opening date on a first come first served basis. 
You may deduct $100.00 if you do not want us to vacuum the pool and clean the deck.
Save 10% on the pool opening labor price if you open by April 24th
Weekly Cleaning Service: 

This service will help keep your pool in tiptop shape with minimal effort on your part.

We will check and adjust the water chemistry, clean/backwash the filter, clean skimmer and pump baskets, vacuum the pool bottom, brush the walls and bottom, skim the debris off the top, and clean the grease/tile line.

Chemical Check: Includes all the above except cleaning the pool. 
Filter Sand Changes: Due to the overwhelming workload in the spring we will not be doing pool filter sand changes during the peak pool-opening season. We highly recommend that your filter sand be replaced in April and prior to your pool opening date if the weather permits. 
                 Pools that use Baquacil or Soft Swim should have their filter sand changed every year.

                 Pools that use any type of chlorine should have their filter sand changed every 3-5 years.

Please remember that all pool & spa openings, closing, and repair invoices are due at the time of job completion.

    PLEASE SEE OTHER SIDE FOR THE OPENING FORM    (
Pool Opening and Cleaning Form
Please fill out this form and mail, email, or fax it back to us so we can schedule your preferred swimming pool opening date as soon as possible.

Name ______________________________
 Home Phone______________________​​​​​______ 
Address_____________________________ Cell Phone_____________________________
City __________________Zip __________ Email Address*__________________________
Preferred Opening Dates: 1st choice________________2nd choice___________________
             *Your email address is required so we may email you your confirmation and reminder date. 
      Early bird special - Save 10% off your pool opening labor price if you open by April 24th.

Some Saturdays are available. If requested, an extra $10.00 per man-hour will be assessed. 

Please circle the work to be performed

Above Ground Pool Opening        In-Ground Pool Opening     $100 no-cleaning deduction in-ground only      

Filter Sand Change
     Weekly Cleaning Service
         Pool Size________________

Winter cover type:      Mesh cover
Solid cover w/water bags      Auto cover

Special Instructions _________________________________________________________
_________________________________________________________________________
_________________________________________________________________________

Sanitizer(s) used: Synergy     NST     Regular Chlorine      Salt/chlorine      Also use Nature2      Baquacil      
Deliver the following chemicals: ______________________________________________
$100.00 Deposit required to hold your date.

We accept:
Visa
Master card
Discover
American Express
Check

Account # _________________________________ Ex. Date ________ Security Code _________

The balance for all pool openings is due upon completion. Please write a check after service or have your have credit card on file for final payment. Thank you for your cooperation. 

I authorize Aqua Pool & Spa Pros to put the deposit and unpaid balance of the aforementioned  

services on my credit card.

Signature _________________________________________________Date___________________

      Thank you very much for giving us this opportunity to earn your trust and confidence.
Fax To: 847-265-5282               Scan and email to kim@aquapoolspapros.com
Welcome to the 2020 Pool & Spa Season
We’ve been looking forward to spring for what seems like forever. Fingers crossed we will all be able to enjoy a sunny, warm and dry spring this year. After enduring two rainfall record breaking years in a row, we all deserve a break. 

We are in our second year using our new business operating system with great results. Over the winter we have had a chance to utilize more aspects of the program to its full potential. In doing so we will be able to service your needs better than ever before. 

One advantage of the new system is improved communication with our customers. By having your email address on file, we will be able to contact you with pool and spa opening dates and confirmations more quickly, send you updates, and send repair progress reports. We will even be able to send you before and after pictures of your pool or spa projects taken by our technicians while on site.  
Please remember that all pool and spa openings, closings, and repair invoices are due at the time of the job completion. 
The only exception to payment due after service is our weekly cleaning service customers. These are billed on a monthly basis. 

Another advantage is that our weekly service customers can pay their invoices online with our new Online Bill Pay. 

Payment options:

	· Check or cash given to the technician once the job is complete.

· Credit card number given to the technician once the job is complete which will then be run once back to the shop.

· Credit card number given prior to job to keep on file for services.


Thank you for your continued support.
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